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MONTE FEILER: — Today’s date is October 16, 2001. The time now is 10:42, 
and this is Monte Feiler of the Fire Department of the City of New York. I am 
conducting an interview with the following individual...please state your name, rank, 
title, and assigned area. 

LISA DESENA: Lisa Desena, paramedic, ALS coordinator, Division 4. 

Q: Of the New York City Fire Department. We’re conducting the interview 
in the conference room at Division 4 EMS command center at Queens General Hospital, 
and the interview is regarding the events of September 11, 2001. Go ahead. 

A: Okay, we were in the office when we became aware that the first plane hit. 
There was some confusion as to where we should go. Whether I was supposed to go on 
the MERV. What ultimately happened was we received a phone call from Joe Cahill, the 
Citywide ALS coordinator who instructed me to take a full set of ALS equipment, put it 
on vehicle 833, and come down to Division One. As I was loading the equipment in, 
Lieutenant Maggiore stopped me. He wanted to accompany me. There was also another 
paramedic there, Christopher Lefkidakas. Because I was with Chris, I was able to sign 
out narcotics with the ALS equipment. Lieutenant Maggiore put his equipment on, and 
we proceeded to the incident. Do you want to know which route we ended up taking? 

Q: Sure. 

A: We took the Grand Central Parkway. We went over the Triboro Bridge. 


We came down the FDR Drive. We briefly stopped at Division One to receive 
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instructions on how to proceed. We continued up the FDR Drive and around the Battery, 
Battery Park. 

Q: Who directed you from Division One? 

A: The ALS Coordinator for Division One. 

Q: Where did she tell you to go? 

A: She gave us a number of locations. She said she didn’t really have specific 
instructions. She basically just told us where the staging areas were. So we proceeded 
down, we ended up at the Staten Island Ferry Terminal. This was just right after, I think 
the second tower had just fallen, or was falling at the time. We stopped at the Staten 
Island Ferry Terminal. We unloaded all of our equipment. We set up the triage area, and 
then from there, Lieutenant Maggiore and I went down to Liberty plaza, where we had to 
set up another triage area. One had been set up, but a lot of the people who were there at 
the time were missing or had gone to hospitals. 

Q: Liberty and what? Do you know the cross street? 

A: It was One Liberty Plaza. It was the building right next to the Trade 
Center. I’m not that familiar...yeah, it was right there. It was on the corner of Church 
and I guess Liberty. 

Q: Okay. From the time that you got your assignment to the time that you got 
to the fire terminal, if you spoke to anybody was that by a cell phone or by radio? 

A: We spoke to Citywide by radio. I can’t remember, Lieutenant Maggiore 


may have also tried by cell phone to get the best route to get to the incident. By the time 
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they gave us instructions over the Queensboro Bridge we were already right next to the 
Triboro Bridge. I know there were several academy vehicles, ambulances, behind us. 
Since we were in a command car, we were able to get through and stop traffic so that the 
academy ambulances could follow us. They came the same route we came, but once we 
got on the FDR Drive, I don’t know where they ended up. I’m trying to think...I know 
that they had, I think, all the units go to Manhattan South and all the supervisors stay on 
Citywide. Then we were on Citywide. Lieutenant Maggiore had that radio on. The only 
radio I had was the Division radio. I was on the command frequency, 4E. So he really 
had the radio. Like I said, we went to the Staten Island Ferry Terminal, we set up a triage 
area there, saw a number of supervisors at that time. 

Q: EMS Supervisors? 

A Yes. 
Q: Do you know their names? 
A Chief Basile, Chief McKracken, Lieutenant Cronin, paramedic Louie 
Cooke was there. Chief Browne was eventually brought in, and his aide Jason Katz. 
Dr.Cherson, Bruce Medjuck, I know there was more, I just have to think. Then we went 
over to Liberty Plaza and the only supervisor on the scene, the only person there was 
Lieutenant Soto. Lieutenant Maggiore and Lieutenant Soto took over command and I| 
tried to go inside and set up that triage area. But there were no FDNY people there except 


for me. 
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There was a number of units from New Jersey, and a lot of doctors were there. There 
were no other FDNY units there. I was the only one there. 

Q: Do you know what departments were there from New Jersey? 

A: Actually no, down at Liberty Plaza was so chaotic that it took a long time 
just to get any semblance of order. The doctors continually kept trying to run down the 
street and go in the hole. Every time they thought there was someone down there. There 
were three different building collapses at that time, so everybody was really running all 
over the place. I honestly don’t know who the Jersey units were. I just know there were 
no FDNY units down there at the time. I stayed down there till 6 AM the next morning. 

Q: Did you treat any patients? 

A: We had a number of firemen who came in for exhaustion or dehydration. 
We did have some minor injuries. We had one person pulled out who had been pinned 
down for several hours. But he wasn’t there long, cause Dr. Gonzalez--- he already had 
blood, an IV. They were giving him blood. They rushed him went to the hospital. 

Q: A civilian? 

A A civilian, yeah. 

Q: Where did you get the equipment for the triage? 

A My equipment remained at the Staten Island Ferry Terminal, so when I got 


there, there was equipment there. As time went on, they brought down more stuff. We 
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would tell them we needed oxygen, bandages, fluids, and it would end up getting 
delivered. At the beginning there wasn’t a lot of stuff. I think the doctors brought down 
some stuff with them. So there was some stuff there. It looked like it had been set up 
prior to the building collapsing Then all the people that had staged that, I guess went all 
different places. So we’re stuck there, and there was stretchers set up when I got there. 
The people who were originally there weren’t there. 

Q: Did you have the opportunity to enter any of the buildings? 

A: Except for Liberty Plaza? That morning? No. I stayed there. I was down 
at the site several times. But because it was so unstable and buildings kept collapsing at 
the time and because there were no other officers there, Lieutenant Maggiore asked me to 
stay there and do triage and transport. Which is what I basically did. 

Q: Did they have ambulances there? 

A: Yes, mostly either the voluntaries or a couple of the volunteers from Long 
Island, and an occasional FDNY unit was there. We didn’t have any problem with the 
ambulances. Once we were able to set up a staging area, the ambulances would come in. 
We'd have about 4 or 5 of them there at a time, and as they left we backed up. But that 
wasn’t a problem. 

Q: And that was to transport them to the hospital? 

A Yes. 

Q: So who was transporting the patients to the triage area? 
A 


Either firemen or... 
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Q: This was on foot? 
A: Yeah, cause we were that close. We were half a block away from the 


incident. Yeah, the firemen would bring them. The police officers would bring them. 
There were some people at the pile, and occasionally they would bring people back. But 
as I said before, most of the people at that time were FDNY, or uniformed service people 
who had gotten injured, or needed to recline. Most of the walking wounded people had 
left the area. 

Q: Is there anything else that you think is important that you would like to 
add? Any observations? Any other personnel that you may have seen? 

A: No, I don’t think so. Anybody else that was down there that’d I’ve seen 
was accounted for and working today. 

Q: Okay, I would like to thank you on the behalf of the Department for 


participating in this, the time now is 10:52. This concludes this interview. 


